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(1) (3%) & #% 2L fE (bullwhip effect)
(2) (3%)#45F R 7 (Metcalle’s law)
(3) (3%)JE M BRF54 JE 7 (application service provider, ASP)
(4) (3%)¥ o34 4% (paradigm shilt)
(5) (3%)4 =44 2. (Business model)
(6) (3%)3% ¥ Ml 4L(disintermediation) 8 # ' ] {E(rcintermediation)
(7) (3%) % it & # #985(Virtual Private Network | VPN)
(8) (3%)VMI(Vender Managed Inventory) 4t JE 5 X6 13 & Rl
(9) (3%) PRI AR 34 3(DoS) 52 44k A 187 AR % (DDoS)
(10) (3%)-F-45 3t 4 - (balanced scorecard - f§ # BSC)
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1 (20% » 1 4%) HMBT IS4
A Convoy effect
B LOOK scheduling in 1/0 svstem
C  Multithreading system
D Thrashing
E  RAID structure
2 (10%) SAE 73 Process MK ES MG 5 33 A Long-term ~ Medium-term -
Short-term scheduler kR P o) EFLAFRIETE F & - R=F1FR A7
3 (15%) #=3 (b) SRT ~ () Priority ~ (d) RR # CPU scheduling % 3 & 43493 & 19
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4 (10%) #5308A4T3§ semaphore A H ¥ A E i busy waiting & sleep/wakeup &
o 7 S AR 657
5 (10%) s34 TSGR (£=0) MRS readers-writers FAf4a M ik 4% 55 &
SEEyE e E - X F muter, wrt & binary semaphore » readcount BEHA R H
3 H readers #)EE c HFEWT C
integer readecount = 0}; // used by readers only
Semaphore suiex, wrt; /7 binary semaphore
metex = new Semaphore (1);
wrt = new Semaphore (1);
reader() | -
mutex, wait(); (1) BB eEER (2%)
readcounitit,
if (reacount == 1) then srf wait(); AA(2) HyEEAE a9 EfER (4%)
autex. signal (O;
o /08 read shared data object
guter, walt():

readcount--;
if (readcount == 0) then wri signal(Q; // (3) SHHAB & EER (4%)
mutex, signal () -
-+ } // end Reader
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resource preemptive MFE ik o fTEATEERA - LT H R ML B ATY
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(6%) #23% physical memory &7 frame size & 10 2 # #4451+ 18 entries &
inverted page table » £ B4 F AT » dodbtd CPU # 8 logic address ref. #

FEY (2, 2..-4)
AR RRAEAA physical memory &8 —18 frame ¢ (Note: R AEFRSZe £
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