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2 1 ENHEREE (intranet) AT B A FELfE (a)Customer Relationship Management
(b)Enterprise Resource Planning (c)Advance Planning & Schedule (d)Knowledge
Management System ¢
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Transaction Processing (¢)On-Line Analytical Processing (d)Decision Support
System °
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KRR B (a)wisdom (b)intelligence (c)information (d)tacit knowledge

7 FEUAE I AR AR A S I ARl #E 2 (a)Instant Messenger (b)e-mail
(c)Blog (d) Personal Information Management
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