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1. SCFrMERYEE( levels of confirmation )& : recognition K #E > acknowledgement
HERE + endorsement 7] = 20% (7 STHEMERTERE | thEESEREN)

2. [RIES#E (low-context communication ) ~ iR (high context
communication ) < 20%

3. FEREEE (The Johari Window) ~ &I B 25949 blind area » 20%

4. ElE= (paralanguage) 10%
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